TERMS AND CONDITIONS

New England Solar
Electric Inc. is NOT A
STORE FRONT. Please
make an appointment for
consultation or pick-up of
goods. We will spend up to
two free hours of consulta-
tion with you for your PV
system design, by appoint-
ment, here. Additional
consultation time is $35
per hour.

e PRICES AND SPECIFI-
CATIONS MAY CHANGE
WITHOUT NOTICE.

® WE WILL
MATCH OR BEAT
MOST ANY SALE
PRICE ON ANY PV
MODULE, TRACE
INVERTER, SERVEL
REFRIGERATOR,
TROJAN BATTERY
OR ANY OTHER
PRODUCT WE
SELL.

e WE STOCK MOST OF
THE ITEMS IN THIS CATA-
LOG. WE HAVE BUILT OUR
BUSINESS ON PROMPT
SHIPMENT OF ORDERS.
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This catalog is designed to be concise and
inexpensive to print. This keeps our costs down,
which allows us to give you the best pricing.
There is a lot of information in a small space.
Additional information is best obtained by call-
ing New England Solar Electric Inc. We have the
information that will help you balance different
components to eliminate mistakes and trade-ins.
We can also tell you which components are more
efficient and will run which appliances.

This catalog is constantly updated with new
equipment and prices. Unfortunately, specifica-
tions and prices may change without any notice.
If you see a price reduction in another catalog, or
a new model listed, please call us. We will prob-
ably have the change.

Due to variability of local conditions, materi-
als, site, loads, and installation, New England
Solar Electric does not guarantee the output or
performance of a solar electric system. The origi-
nal manufacturer of each component in a system
or in this catalog may provide limited warranties
of performance specifications of its product.
New England Solar Electric Inc. makes no repre-
sentations, warranties, or guarantees, expressed
or implied, unless set forth in writing executed
by us, and you may only rely on the original
manufacturer's limited warranty, if any.

Solar electricity is much more expensive than
public utility service. The size solar electric sys-
tem sold by New England Solar Electric Inc.
cannot be expected to power a conventional
household.

Please request the warranty policy for any
piece of equipment. Any warranty repairs are
normally made by the original manufacturer.
Details and instructions should be in the box.
Please do not return goods here without calling
first. It will only delay the warranty process and
increase the shipping costs. We reserve the right
to charge a 15% restocking fee on any item
returned. We try to be reasonable about this, and
make an effort to exchange goods for credit on
other goods. You will be responsible for shipping
costs. Special order items may not be returnable
for credit. Please call for return authorization
before you return any item for any reason.

PERSONAL CHECKS must clear before we
can ship you your order. BANK CHECKS,
MONEY ORDERS, and CREDIT CARDS clear
immediately. When ordering with a credit card
you must give us your telephone number and
billing address. We will not ship to another per-
son at another address without first confirming
the cardholder's identity and billing address. This
is for your protection. Call for more information.

Call Toll Free: (800) 914-4131

UPS charges are on the order form. These are
for the continental 48 states. Call for UPS
charges to other areas. Items that are too large or
heavy to ship UPS are shipped by common carri-
er. These items are normally refrigerators and
freezers, batteries, large solar modules, top-of-
pole and track racks, large inverters and space
and hot eater heaters. Call for freight quote.

There is NO MASSACHUSETTS SALES
TAX (for residents of Massachusetts) for PV
equipment if the owner of the principal dwelling
files a form ST-12A. The form is filled out by
you for each purchase stating that this PV equip-
ment is for use in your principal dwelling. You
give us the form and we won't charge you the
sales tax. We have these forms on file if you
need one.

NEW ENGLAND SOLAR ELECTRIC INC.
401 Huntington Road

P.0. BOX 435

WORTHINGTON, MA 01098
413-238-5974

9 AM -5 PM Mon. - Fri.
EASTERN STANDARD TIME

FREE CATALOG FOR A NEIGHBOR

Do you have a friend or neighbor who has no
power line at his home or cabin? We will mail
him or her our $3 catalog for free if you fill out
the following information or call in the informa-
tion to 413-238-5974. There is an answer
machine to take your information after our work-
ing hours.

~_ Remote Home  Remote Cabin
~ Own a Remote Building Lot
Distance to power line

Price to bring in power

Currently have? PV Generator
Batteries

Name

Address

City
State Zip

New England Solar Electric, Inc.



ORDER BLANK

New England Solar Electric, Inc. Mail Order Form No.: 1-2010

401 Huntington Road Order Toll Free: 800-914-4131

PO Box 435 413-238-5974

Worthington, MA 01098 Method of Payment:

Money Order or Certified (Bank) Check
Sold To: Date: Personal Check (must clear before
Name: goods are shipped)
A.ddress: VISA Card Bank Name:
City: . Master Card Bank Name:
State: Zip: Discover Card
Phone No.: -
Ship To: Card No.:
Name: Expiration Date:
éggfess. Cardholder Signature:
State: Zip:
Street address is necessary for UPS
QTY: ITEM ITEM DESCRIPTION UNIT AMOUNT
NUMBER PRICE DUE

*Massachusetts residents using a PV system for their
home (primary residence) may file form ST-12A with us

and pay no sales tax. We have the forms.

**Shipping and Handling (UPSable goods—48 States Only)

0-$25 $5 $ 500 - $ 999 $33
$26-$49 $7 $1000 - $1999 $49
$50-$99 $9 $2000 - $2999 $69
$100 - $199 $13 $3000 and UP $89
$200 - $499 $21

***Freight is charged on non-UPSable items. Most appli-
ances are shipped freight pre-paid. Call for appliance freight

charges

New England Solar Electric, Inc.

Subtotal:

MA Sales Tax:* 50,
(MA Residents Only)

S & H Charges:**

Freight:***

TOTAL:

aster VISA_ || G

Call Toll Free: (800) 914-4131

Due to variability of local
conditions, materials, site,
loads, and installation, New
England Solar Electric, Inc.
does not guarantee the out-
put or performance of a
solar electric system. The
original manufacture of
each component in the sys-
tem may provide limited
warranties of performance
of their product. New
England Solar Electric, Inc.
makes no representations,
warranties, or guarantees
expressed or implied,
unless set forth in writing
executed by us, and you
may only rely on the original
manufacturer’s limited war-
ranty, if any. Solar electricity
is much more expensive
than public utility service.
The size solar electric sys-
tem sold by New England
Solar Electric, Inc. cannot
be expected to power a con-
ventional household.

Please open and inspect
packages as soon as
received. Shipping damage
items can only be returned
within 30 days of receipt.

Definition of a “BUSI-
NESS ADDRESS”: A busi-
ness address is a location
that can be accessed by
the public 9am to S5pm on
all weekdays. Someone wiill
be there to receive the
freight WITHOUT A
PHONE CALL AHEAD OF
TIME. Unfortunately, a
business-in-the-home does
not qualify as a business
address for freight deliver-
ies. Nor does a farm quali-
fy as a business address.

We now have to collect
sales tax on T105 and L16
battery orders delivered to
all New England states.
This does not apply to New
York state or to alterna-
tive energy users (primary
home) in Massachusetts.
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